
South Oaks Senior Housing Community 
Program Overview

Year Established 2002

Volunteers of America Mid-States creates positive change in the lives of individuals and communities through a ministry of service.

Client Satisfaction

People Served 48

Volunteers of America Mid-States serves Kentucky, Tennessee, 
West Virginia and Clark and Floyd Counties in Indiana

Volunteers of America’s South Oaks Senior Housing Community provides 47 quality, affordable 
housing units to low-income individuals who are 62 years of age or older. The South Oaks Service 
Coordination Program helps residents maintain their independence by networking residents with 
community resources such as transportation, housekeeping assistance, meal delivery and legal 
advocacy. Additional services include helping residents access benefits, providing wellness and 
preventative health care opportunities, monitoring services and promoting continued self-sufficiency. 
All services are free and confidential. The program is funded by the U.S. Department of Housing and 
Urban Development.

Program Outcomes 
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100% of residents who participated in the South Oaks Service Coordinator program 
remained in independent living

93% of respondents surveyed indicated they were satisfied with the services they received
97% of respondents surveyed indicated they benefited from the services

This program is 
funded in part by:

47 housing unitsProgram Capacity


